CONNECTIONS Communication
Dated: July 6, 2005

Identification of CONNECTIONS Fixes ~ Build 18.3.5
As noted in a communication yesterday, the CONNECTIONS application was
unavailable from 5am-8am this morning in order to remedy system issues
and improve network performance.

The CONNECTIONS project is pleased to announce that the following issues
have been corrected with the implementation of CONNECTIONS Build

18.3.5, that went into production earlier this morning.

SIR # 3093 - Prior to the implementation of Build 18.3.5 users were unable to save
narrative information in Plan Amendment windows. With the implementation of Build
18.3.5, users will no longer receive an error message and will be able to save narrative
information in the Plan Amendment windows.

SIR # 3067 — An error message will no longer be received when users view the FASP (in
the Strengths, Needs and Risks section).

SIR # 2744 - Prior to the implementation of Build 18.3.5, errors had occurred in production
when the call from COM to FCP times out. The timeout has been increased from 6 seconds
to 60 seconds, which will result in increased system availability for the user.
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